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RBA Attitude, Perception, Knowledge and saving for retirement benefits study questionnaire


RBA QUESTIONNAIRE 2018
INTRODUCTION

Good morning/afternoon/evening.  My name is …………….. I am from Associate Consulting Africa limited an independent research company. We are carrying out a survey about attitudes, perceptions, Knowledge and saving for retirement preferences among Kenyans on behalf of the Retirement Benefits Authority (RBA). Since your opinion is very important to the industry, we would like to know your views. The interview will take approximately 25 minutes or less of your time. All your answers will be treated with strict confidence. We kindly request that you express your opinions in a totally free and honest manner to help us reach an objective understanding of the issues in question which will be used to recommend policies.

Are you willing to participate in this study?

	Yes
	1
	Continue > 

	No
	2
	Thank respondent and terminate interview >


RESPONDENT DETAILS 

	Date of Interview:
	
	D
	D
	M
	M
	YYYY

	INTERVIEW START TIME:
	
	H
	H
	M
	M
	-

	Respondent Name: __________________________________________________________________________________
sector of economic activity: ______________________________________________________________________
Name of town of economic activity: ______________________________________________________________________


STUDY LOCATION
	Province
	Select one code
	County
	Select one code

	COAST
	1
	MOMBASA
	1

	
	
	KWALE
	2

	
	
	KILIFI
	3

	
	
	TANA-RIVER
	4

	
	
	LAMU
	5

	
	
	TAITA TAVETA
	6

	EASTERN 
	2
	MARSABIT
	7

	
	
	ISIOLO
	8

	
	
	MERU
	9

	
	
	THARAKA-NITHI
	10

	
	
	EMBU
	11

	
	
	KITUI
	12

	
	
	MACHAKOS
	13

	
	
	MAKUENI
	14

	NORTHERN EASTERN
	3
	GARISSA
	15

	
	
	WAJIAR
	16

	
	
	MANDERA
	17

	CENTRAL
	4
	NYANDARURA
	18

	
	
	NYERI
	19

	
	
	KIRINYAGA
	20

	
	
	MURANG’A
	21

	
	
	KIAMBU
	22

	WESTERN
	5
	KAKAMEGA
	23

	
	
	VIHIGA
	24

	
	
	BUNGOMA
	25

	
	
	BUSIA
	26

	NYANZA
	6
	SIAYA
	27

	
	
	KISUMU
	28

	
	
	HOMA BAY
	29

	
	
	MIGORI
	30

	
	
	KISII
	31

	
	
	NYAMIRA
	32

	RIFT VALLEY
	7
	TURKANA
	33

	
	
	WEST POKOT
	34

	
	
	SAMBURU
	35

	
	
	TRANS ZOIA
	36

	
	
	USIN GISHU
	37

	
	
	ELGEYO -MARAKWET
	38

	
	
	NANDI
	39

	
	
	BARINGO
	40

	
	
	LAIKIPIA
	41

	
	
	NAKURU
	42

	
	
	NAROK
	43

	
	
	KAJIADO
	44

	
	
	BOMET
	45

	
	
	KERICHO
	46

	NAIROBI
	8
	NAIROBI
	47


SECTION1.  SCREENING QUESTIONS 
S1. Please let me know whether you are employed, business owner, informally self-employed 
	Employed in formal sector
	1
	

	Employed in informal sector
	2
	

	Business owner
	3
	


S2. How many employees are at the place of work or owned business? 

	1 – 9 employees
	1
	

	10 – 50 employees
	2
	

	51 – 100 employees
	3
	

	More than 100 employees
	4
	


S3 What is your profession? (WRITE IN VERBATIM)
	


SECTION A:  PERSONAL SAVING 
ASK ALL RESPONDENTS
A1. Are you saving part of your income in any way?
	Yes
	1
	Continue

	No
	2
	Skip to Qn A5


A2. For what purpose(s) are you saving your income?

	To be able to pay school fees for my children or myself
	1

	To build a house for my family
	2

	To buy a car for myself and family
	3

	To buy a smart phone for myself
	4

	To invest it into a business 
	5

	To buy land for myself and family
	6

	To go for a holiday 
	7

	For Retirement
	8

	Others specify
	9


A3. Where do you save your income?

	In the Bank
	1

	With a Sacco
	2

	Mobile money(specify)
	3

	Invest in Land
	4

	With NSSF
	5

	Life Insurance
	6

	A saving group (Specify name)
	7

	Retirement benefit scheme (Specify name)
	8

	Investment in Livestock 
	9

	Investment clubs
	10

	Merry go round (Chamas)
	11

	Others specify
	12


A4. Why did you decide to save your income with the options in A3 above 

	The place where I save my income is secure
	1

	I can easily access my money from where I save
	2

	I am able to get good returns
	3

	There is no risk involved 
	4

	I know the people who manage the place where I save 
	5

	It is the only place I know where I can save
	6

	I am able to get adequate information about my savings
	7

	It is a requirement by law to save there
	8

	It is a requirement by my employer to save there
	9

	Others specify
	10


A5. Why are you not saving your income in any way? (ASK ONLY THOSE WHO ARE NOT SAVING THEIR INCOME IN ANY WAY ACCORDING TO QN. A1)
	


A6. What is the amount of money you would be able to save per month? 

	


SECTION B:  SAVING FOR RETIREMENT (ASK EMPLOYED PERSONS ONLY)
B1. When we talk about “saving for retirement” What comes to your mind? (WRITE IN VERBATIM)

	


B2. Do you know that someone can save for his or her retirement? (ASK ONLY THOSE WHO SAID THEY ARE NOT SAVING IN QN A1).

	Yes
	1
	Continue > 

	No
	2
	Skip to Qn B6


B3. At what age do you expect to retire?
	


B4. Are you saving for your retirement in any way?

	Yes
	1
	Continue  

	No, 
	2
	Skip to QB6


B5. How are you saving for your retirement? 

	National Social Security Fund (NSSF)
	1
	Continue



	Public Service Pension
	2
	

	Life Insurance
	3
	

	Another Retirement Benefit Scheme 
	4
	

	Investment in houses for rent
	5
	

	Financial Investments and Savings
	6
	

	Investing in livestock
	7
	

	Investing in educating my children
	8
	

	Invest in Land/Rentals/Real Estate
	9
	

	Others specify
	10
	


B6. Why are you not saving for retirement? (ASK ONLY THOSE WHO ARE NOT SAVING FOR RETIREMENT ACCORDING TO QN B4)
	


B7. What should be done to help you save for retirement? (ASK ONLY THOSE WHO ARE NOT SAVING FOR RETIREMENT ACCORDING TO QN B4)
	


B8. How does saving for retirement affect your normal household expenditure? (ASK THOSE WHO ARE SAVING FOR RETIREMENT ACCORDING TO QN B4)
	


SECTION BA:  BUSINESS OWNERS & SAVING FOR RETIREMENT (ASK ONLY THE BUSINESS OWNERS)

BA1. Are you saving part of your business income for retirement? 

	Yes
	1
	Continue

	No
	2
	Go to Q. BA8


BA2. How much do you contribute as savings for retirement from your business income? (WRITE IN THE FIGURE)
	


BA3. How often do you remit your contributions for retirement from the business income?
	Every month
	After every 2 months
	Every 6 months
	Annually
	Other (specify)

	1
	2
	3
	4
	


BA4. Does your business contribute towards employees’ retirement? 

	Yes
	1
	

	No
	2
	


BA5. If yes in BA4 which pension schemes does the business use to save towards employees’ retirement? (TICK ALL THAT APPLY)
	NSSF
	1
	

	Other Pension Schemes
	2
	


BA6. What percentage of business income is spent in saving for your retirement?

	


BA7. Do you this would sufficiently meet their needs upon retirement? 
	Yes
	1
	

	No
	2
	


BA8. What does ‘retiring from business’ mean to you?
	


BA9. At what age do you think you will retire from business? (WRITE VERBATIM)
	


SECTION C:  KNOWLEDGE LEVELS AND ATTITUDES TOWARDS SAVING FOR RETIREMENT
C1. What do you know about saving for retirement? (ASK ALL)
	Saving for retirement is for people who earn a regular income
	1

	Saving for retirement is afforded by people who earn a lot of income
	2

	It is inconveniencing
	3

	Saving for retirement is done by keeping a percentage of your earnings for old age use
	4

	It is difficult to sustain saving for retirement
	5

	It takes discipline to save for retirement
	6

	It saves you in your old age by availing income for your use
	7

	There are different ways in which someone can save for retirement
	8

	Others specify
	9


C2. How did you find out about your retirement saving plan? (ASK ONLY THOSE WHO ARE SAVING FOR RETIREMENT IN QN B4)
	


C3. What is the name of your retirement saving scheme? (ASK ONLY THOSE WHO ARE SAVING FOR RETIREMENT IN QN B4)
	


C4. On a scale of 1 to 3 where 1 is not at all informed and 3 is very informed how well are you informed about your retirement saving plan? (ASK ONLY THOSE WHO ARE SAVING FOR RETIREMENT IN QN B4) (use a 4 point scale)
	Not at all informed (1)
	Partially informed (2)
	Very informed (3)

	
	
	


C5. Kindly let us know about the following. (ASK ONLY THOSE WHO ARE SAVING FOR RETIREMENT IN QN B4)

	
	Yes
	No

	I’m aware of where all my retirement saving accounts are
	
	

	I’m aware I’m required to save with NSSF
	
	

	I know how much I shall have upon retirement
	
	

	I’m aware that delayed contributions attract penalties  
	
	

	I’m aware of the channels to use in case of complaints
	
	

	 I get annual statements on my contributions
	
	


C6. Where do you get advice about your retirement saving plan? (ASK ONLY THOSE WHO ARE SAVING FOR RETIREMENT IN QN B4)
	My Bank
	1

	My Employer
	2

	My Family
	3

	My Friends / Colleagues
	4

	My Insurers
	5

	My lawyer
	6

	My Financial Advisor
	7

	Retirement Benefits Authority
	8

	My retirement Pension Scheme
	9

	Others specify
	10


C7. Are you the one who determines how much you save per month in your retirement benefit scheme? (ASK ONLY THOSE WHO ARE SAVING FOR RETIREMENT IN QN B4)
	Yes
	1
	Continue > 

	No
	2
	Continue >


C8. What is the amount of money in Ksh that you save in your retirement plan? (ASK ONLY THOSE WHO ARE SAVING FOR RETIREMENT IN QN B4)
	


C9. How often do you save that amount of money for your retirement plan? (ASK ONLY THOSE WHO ARE SAVING FOR RETIREMENT IN QN B4)
	Daily
	1

	Weekly
	2

	Monthly
	3

	Quarterly
	4

	Annually
	5

	Other (specify)
	


C10.  How are the pension contributions made towards saving for your retirement?
	My employer also contributes towards saving for my retirement
	1
	

	My savings for retirement only receive contributions from me
	2
	


C11. Which authority regulates saving for retirement benefits in Kenya? (ASK ALL)
	National Social Security Fund (NSSF)
	1

	Ministry of EAC, Labour and Social Protection
	2

	Retirement Benefits Authority
	3

	Ministry of Finance and National Treasury
	4

	Insurance Regulatory Authority
	5

	Ministry of Public Service, Youth & Gender Affairs
	6

	I don’t know
	7

	Others specify
	8


C12. On a scale of 1 to 5 where 1 is strongly disagree and 5 is strongly agree, kindly let me know the extent to which you agree to these statements about saving for retirement? (ASK ALL)
	
	Part ii: Attitudes towards saving for retirement

	A
	Affective attitude attributes
	Strongly disagree

1
	Disagree

2
	Neutral

3
	Agree

4
	Strongly agree

5

	1
	Saving for retirement is not a priority for me
	
	
	
	
	

	2
	Saving for retirement makes one feel secure
	
	
	
	
	

	B
	Cognitive attitude attributes
	
	
	
	
	

	3
	Saving for retirement provides financial freedom in old age
	
	
	
	
	

	4
	Saving for retirement helps to provide security for my dependents in case of my death
	
	
	
	
	

	6
	Saving for retirement provides an opportunity to earn returns on my contributions in the future
	
	
	
	
	

	7
	Saving for retirement is a reliable investment as it is tax free saving
	
	
	
	
	

	8
	Saving for retirement introduces security into personal and business situations
	
	
	
	
	

	C
	Behavioral or conative attitude attributes
	
	
	
	
	

	9
	It is easy to save for retirement
	
	
	
	
	

	10
	Saving for retirement services are easy to get
	
	
	
	
	

	11
	It is easy to understand policies and returns on investments offered by retirement benefit schemes
	
	
	
	
	

	12
	Retirement benefit schemes are easy to trust
	
	
	
	
	

	13
	Retirement benefit schemes maintain satisfactory customer relations
	
	
	
	
	

	D
	Intention to save for retirement
	
	
	
	
	

	14
	I plan to save continuously for retirement
	
	
	
	
	

	15
	I am not interested to continue saving for retirement
	
	
	
	
	

	E
	Saving for retirement density
	
	
	
	
	

	16
	The level of Kenyans average saving for retirement has been significantly growing in the past years.
	
	
	
	
	


C13. Have you ever attended any training on saving for retirement? (ASK ALL)
	Yes
	Continue

	No
	Go to Q. C16


C14. Which organization sensitized you about saving for retirement? 
	My employer
	1
	Continue



	NSSF
	2
	

	Retirement Benefits Authority
	3
	

	Insurance Company
	4
	

	Insurance Regulatory Authority
	5
	

	Friends and Family
	6
	

	Others Specify
	7
	


C15. In your order of income usage priorities, what position is saving for retirement?

	1st
	1

	2nd
	2

	3rd
	3

	4th
	4

	5th
	5

	6th
	6

	7th
	7

	8th
	8

	9th
	9

	10th 
	10

	Greater than 10th
	11


C16. Why do you give that priority position to your saving for retirement?

	


SECTION D:  INSIGHTS ON WHAT AFFECTS DECISIONS TO SAVE FOR RETIREMENT
ASK ALL RESPONDENTS
D1. In the past, did you know of any close relative or friend who was saving for retirement?
	Yes
	1

	No
	2


D2. Has this person’s saving or not saving for retirement (in D1 above) encouraged or discouraged you to save for your retirement?

	Encouraged
	1

	Discouraged
	2

	No effect
	3


D3. What factors do you consider when making a decision to save for retirement? 

	It is mandatory for me to save so I do not consider any factor.
	1

	The amount of money that I can afford to contribute on a regular basis
	2

	The period for which I am going to save
	3

	The time at which I will be able to withdraw my money
	4

	The return on investment that I will get from my savings
	5

	The credibility of the retirement benefit scheme to save my money
	6

	The well-being of my dependents in case of death or disability or any other uncertainties
	7

	How secure my money will be when I save it
	8

	The opportunity that saving my money will give me a good life during my old age
	9

	The fear of poverty in my old age
	10

	To maintain my standard of life when I retire
	11

	Others specify
	12


D4. Who is likely to influence your decision to save for retirement? (TICK ALL THAT APPLY)
	My Bank
	1

	My Employer
	2

	My Friends /Colleagues
	3

	My Family
	

	My religious leader
	4

	My local saving group (chama)
	5

	My Financial Advisor
	6

	Providers of retirement benefit services
	7

	My Sacco
	8

	My local council leader
	9

	Others specify
	10


D5. To what extent is the person(s) in D4 above likely to influence your decision to save for retirement? (ASK ON THOSE STATED IN D4)
	
	Slightly influence
	Greatly influence

	My Bank
	
	

	My Employer
	
	

	My Friends /Colleagues
	
	

	My Family
	
	

	My religious leader
	
	

	My local saving group (chama)
	
	

	My Financial Advisor
	
	

	Providers of retirement benefit services
	
	

	My Sacco
	
	

	My local council leader
	
	

	Others specify
	
	


SECTION E:  SPECIFIC BARRIERS THAT PREVENT PEOPLE FROM SAVING FOR RETIREMENT 
ASK ALL RESPONDENTS

E1. What reasons do you have that would hinder you from saving for retirement as an individual.? (MULTIPLE RESPONSE)
	Attributes
	Qn 1

	I am too young to save for retirement
	1

	I am too old to save for retirement
	2

	Lack of enough income to save for retirement 
	3

	I do not have adequate information on saving for retirement.
	4

	I lost money in investment before
	5

	Lack of trust that I will be able to withdraw my money. When I claim it during retirement
	6

	Inadequate information on how to claim my money in retirement 
	7

	Others specify
	8


E2. How can the issues that you have mentioned above be solved? (MULTIPLE RESPONSE)
	


E3. What reasons do you have that would cause you to never save for retirement with other members in a group/chama? (MULTIPLE RESPONSE)
	
	Qn. 3

	Lack of enough trust for the group members
	1

	Fear of unequal sharing of the retirement benefits when they are withdrawn
	2

	Fear that the group will break up in the future
	3

	Inability to take part in the management of the group and funds
	4

	Fear of joining a fake saving group
	5

	Fear of experiencing fraud from any member of the group
	6

	I am too young to save for retirement in a group
	7

	I am too old to save for retirement in a group
	8

	Lack of enough income to save for retirement in a group
	9

	I do not have adequate information on saving for retirement 
	10

	I lost money in investment before
	11

	Lack of trust that I will be able to withdraw my money when I claim it during retirement
	12

	High penalties
	13

	Others specify
	


E4. How can the issues that you have mentioned above be solved? (MULTIPLE RESPONSE)
	


SECTION G:  PEOPLE’S EXPECTATIONS AND ASPIRATIONS FOR RETIREMENT
ASK ALL RESPONDENTS
G1. What are your expectations and aspirations for retirement? (Multiple response)
	I expect to withdraw my savings for retirement in a lump sum
	1

	I expect to withdraw my savings for retirement regularly in portions
	2

	I expect to invest my savings for retirement
	3

	I expect my investment to be beneficial for my dependents
	4

	I expect to be getting income from my investments
	5

	I expect to live a decent life after retirement
	6

	I expect that I will not have any source of income while I am retired
	7

	I expect my children to care for me during my retirement
	8

	I expect that I will not have enough money to pay for my medical bills during retirement
	9

	I expect to spend more time with my grand children
	10

	Others specify
	11


G2. What are your beliefs about saving for retirement? (Multiple response)
	
	Qn. 1

	Saving for retirement is for people with a lot of income
	1

	Saving for retirement is for people with dependents/ family
	2

	Saving for retirement is for the sick
	3

	Saving for retirement is for young people
	4

	Saving for retirement is for old people
	5

	Saving for retirement is difficult
	6

	Saving for retirement is for men
	7

	Saving for retirement is for women
	8

	Saving for retirement is for people who earn income
	9

	Saving for retirement is expensive
	10

	Saving for retirement is a foreign culture
	11

	People who save for retirement lose their money
	12

	Saving for retirement is voluntary for those who do not work
	13

	Saving for retirement is mandatory for those who work
	14

	Others specify
	15


G3. On a scale of 1 to 5 where 1 is strongly disagree & 5 is strongly agree, please tell me the extent to which you agree or disagree to these statements about saving for retirement? 
	Statements about saving for retirement
	Strongly disagree 

1
	Somehow disagree
2
	Neutral 

3
	Somehow agree
4
	Strongly agree
5

	Saving for retirement is for people with a lot of income
	1
	2
	3
	4
	5

	Saving for retirement is for people with dependents/ family
	1
	2
	3
	4
	5

	Saving for retirement is for the sick
	1
	2
	3
	4
	5

	Saving for retirement is for young people
	1
	2
	3
	4
	5

	Saving for retirement is for old people
	1
	2
	3
	4
	5

	Saving for retirement is difficult
	1
	2
	3
	4
	5

	Saving for retirement is for men
	1
	2
	3
	4
	5

	Saving for retirement is for women
	1
	2
	3
	4
	5

	Saving for retirement is for people who work
	1
	2
	3
	4
	5

	Saving for retirement is expensive
	1
	2
	3
	4
	5

	Saving for retirement is a foreign culture
	1
	2
	3
	4
	5

	People who save for retirement loose their money
	1
	2
	3
	4
	5

	Saving for retirement is voluntary for those who do not work
	1
	2
	3
	4
	5

	Saving for retirement is mandatory for those who work
	1
	2
	3
	4
	5

	Others specify
	1
	2
	3
	4
	5


G4. On a scale of 1 to 5, where 1 is doesn’t affect at all & 5 is strongly affects, please tell me the extent to which each of the following statements would affect your behavior in terms of saving for retirement. (ASK ONLY RATED AS 4 OR 5 AT QN C13 & QN G3)
	
	Part ii: Attitudes towards saving for retirement

	
	Affective attitude attributes
	Doesn’t affect at all 
	Somehow doesn’t affect
	Somehow affects
	Strongly affects



	1
	Saving for retirement is not a priority to me
	1
	2
	3
	4

	2
	Saving for retirement makes one feel secure
	1
	2
	3
	4

	
	Cognitive attitude attributes
	1
	2
	3
	4

	3
	Saving for retirement provides financial freedom in old age
	1
	2
	3
	4

	4
	Saving for retirement helps to provide security for my dependents in case of my death
	1
	2
	3
	4

	6
	Saving for retirement provides an opportunity to earn returns on my contributions in the future
	1
	2
	3
	4

	7
	Saving for retirement is a reliable investment as it is tax free saving
	1
	2
	3
	4

	8
	Saving for retirement introduces security into personal and business situations
	1
	2
	3
	4

	
	Behavioral or conative attitude attributes
	1
	2
	3
	4

	9
	It is easy to save for retirement
	1
	2
	3
	4

	10
	Saving for retirement services are easy to get
	1
	2
	3
	4

	11
	It is not difficult to understand policies and returns on investments offered by retirement benefit schemes
	1
	2
	3
	4

	12
	Retirement benefit schemes are easy to trust
	1
	2
	3
	4

	13
	Retirement benefit schemes maintain successful customer relations
	1
	2
	3
	4

	
	Intention to save for retirement
	1
	2
	3
	4

	14
	I plan to save for retirement
	1
	2
	3
	4

	15
	I am not interested in saving for retirement
	1
	2
	3
	4

	
	Saving for retirement density
	1
	2
	3
	4

	16
	The level of Kenyans average saving for retirement has been significantly growing in the past years.
	1
	2
	3
	4

	
	Other attributes
	1
	2
	3
	4

	17
	Saving for retirement is for people with a lot of income
	1
	2
	3
	4

	18
	Saving for retirement is for people with dependents/ family
	1
	2
	3
	4

	19
	Saving for retirement is for the sick
	1
	2
	3
	4

	20
	Saving for retirement is for young people
	1
	2
	3
	4

	21
	Saving for retirement is for old people
	1
	2
	3
	4

	22
	Saving for retirement is difficult
	1
	2
	3
	4

	23
	Saving for retirement is for men
	1
	2
	3
	4

	24
	Saving for retirement is for women
	1
	2
	3
	4

	25
	Saving for retirement is for people who work
	1
	2
	3
	4

	26
	Saving for retirement is expensive
	1
	2
	3
	4

	27
	Saving for retirement is a foreign culture
	1
	2
	3
	4

	28
	People who save for retirement loose their money
	1
	2
	3
	4

	29
	Saving for retirement is voluntary for those who do not work
	1
	2
	3
	4

	30
	Saving for retirement is mandatory for those who work
	1
	2
	3
	4

	31
	Others specify
	1
	2
	3
	4


G5. Kindly explain the effect of the beliefs that positively affect your behavior to save for retirement in G4 above.? (ONLY ASK FOR MENTIONS RATED AS 4 OR 5 AT QN G4 ABOVE)
	
	Code
	WRITE IN VERBATIM reasons for your choice

	Saving for retirement is for people with a lot of income
	1
	

	Saving for retirement is for people with dependents/ family
	2
	

	Saving for retirement is for the sick
	3
	

	Saving for retirement is for young people
	4
	

	Saving for retirement is for old people
	5
	

	Saving for retirement is difficult
	6
	

	Saving for retirement is for men
	7
	

	Saving for retirement is for women
	8
	

	Saving for retirement is for people who earn income
	9
	

	Saving for retirement is expensive
	10
	

	Saving for retirement is a foreign culture
	11
	

	People who save for retirement lose their money
	12
	

	Saving for retirement is voluntary for those who do not work
	13
	

	Saving for retirement is mandatory for those who work
	14
	

	Others specify
	15
	


SECTION H:  VALIDATION OF THE IDEA OF SETTING UP MICRO-PENSION SCHEMES FOCUSED ON OLD AGE SECURITY
ASK ALL RESPONDENTS

H1. Which affordable pension schemes are you aware of in Kenya?
	


H2.  What would you feel to be  a member of a pension scheme ?

	I get a sense of belonging
	1

	I am able to save my money for the future
	2

	I do not need to be formally employed to save
	3

	It gives low income earners an opportunity to save their money
	4

	It is an opportunity for people to invest their savings and get returns on investment
	5

	Others specify
	6


H3. Would you be willing to contribute or save for your retirement in a pension scheme? (FOR QN H3-H6 ASK THOSE NOT SAVING FOR RETIREMENT ACCORDING TO QN B4) 
	Yes
	1
	Continue 

	No
	2
	Skip to Section J >


H4. How often would you be willing to save your contribution for retirement or old age in a pension scheme?

	Daily
	1

	Once a week
	2

	Once a fortnight
	3

	Once a month 
	4

	Once a quarter of a year
	5

	Once a year
	6

	Others specify
	7


H5. How much in Kshs would you be willing to save on a monthly basis for your retirement or old age?

	0-50 Kshs
	1

	50-100 Kshs
	2

	150- 200 Ksh
	3

	2500-500 Ksh
	4

	500 to 2500 Ksh
	5

	2501 to 5000 Ksh
	6

	5001 to 7500 Ksh
	7

	7501 to 10000 Kshs
	8

	>10000 Ksh
	9


H6. Through which means of payment would you prefer to make your contribution to the pension scheme?

	Mobile Money
	1

	Bank
	2

	Walk to Pension scheme office (cash)
	3

	Other specify
	4


SECTION I:  DESIGN OPTIONS FOR PENSION SCHEMES AND PRODUCTS: SERVICES OFFERED AND LEVELS OF COVERAGE, OPERATING RULES, ETC
ASK ALL RESPONDENTS

I1. What are the strategies that can be applied to enhance success of a pension scheme from your view? (ASK ONLY THOSE WHO KNOW PENSION SCHEMES IN QN H1.)
	Pension schemes should be honest while dealing with members
	1

	The system should allow contribution of small amounts
	2

	Ensure that retirement benefits are paid on time
	3

	Give more information on pension schemes and retirement issues in general
	4

	I should be able to access my account details on phone for instance by SMS or calling the pension scheme administrators
	5

	Be provided with a frequent statement of contributions and interest
	6

	The system should allow contributions to be paid by Mobile money transfer
	7

	The government should support the system by making additional contributions
	8

	I should be able to “move” with my pension benefits if I change jobs
	9

	Have a personal retirement account similar to a bank account
	10

	The system should allow contributions to be paid by bank transfers and deposits
	11

	Allow withdrawal of some amounts before retirement
	12

	I am more involved in management of the pension scheme
	13

	Encourage employer to deduct pension contribution from my pay
	14

	Others specify
	15


SECTION J: SOCIAL INFLUENCES (ASK ALL)
J2. Which of the following statements best describe you as a person? 
	I prefer convincing others to agree with/follow my views
	1

	I prefer relying on others’ views/advice before acting 
	2

	I prefer to neither share my views nor rely on others’ views for action
	3


J3. Who do you always hangout with in your free time?

	Workmates
	1

	Friends
	2

	Family members
	3

	Spouse
	4

	Others (Specify)
	5


J4. When do you hang out with ……...? (INSERT MENTIONED AT QN J3)
	After work
	1

	Anytime of the day
	2

	Over the weekends
	3

	When watching sports 
	4

	Others Specify
	5


J5. What kind of topics do you normally discuss when hanging out with these people?

	Politics related topics
	1

	Health related topic
	2

	Education related topics
	3

	Personal Finance related topics
	4

	Business related topics
	5

	Family and social topics
	

	Religious related topics
	

	Others (Specify)
	


J6. Of the following, what would most influence you to save for retirement? (Pick 1 in each sub-section)
	Informational influence
	

	Availability of information about various retirement saving schemes from an association of professionals or independent group of experts
	1

	Availability of information from those who work in the retirement industry
	2

	Availability of information about saving for retirement from the saving industry
	3

	Utilitarian Influence 
	

	My friends' evaluation and preference will influence my decision
	4

	Other people's recommendation may influence my final decision
	5

	The preferences of family members can influence my decision
	6

	Value-expressive Influence
	

	I tend to make decisions that will enhance my image in others' eye
	7

	I feel that those who save for retirement possess the characteristics which I would like to have 
	8

	I feel that it would be nice to act like the type of person whom advertisements show saving for retirement
	9


SECTION K: FINANCIAL LITERACY
K1. Have you been trained on any financial literacy program?

	Yes 
	1

	No (SKIP TO K5)
	2


K2. If yes, how frequent was the training?
	Several times in a year
	1

	Once a year
	2

	Once in 2 years
	3

	I attended the training once
	4

	Other (specify)
	5


K3When were you last trained on any financial literacy programme?

	Less than 3 months ago
	1

	3-6 months ago
	2

	6-12 months ago
	3

	1-3 years ago
	4

	3+ years ago
	5


K4. Which institutions organized a financial literacy programs that you have ever attended? (ASK ONLY THOSE WHO HAVE EVER BEEN TRAINED)
	


K5. How would you describe the financial literacy programs you attended? ASK IF ANY OF THE ABOVE INSTITUTIONS ARE MENTIONED
	


	K6. Do you spend less than your regular earning?
	Yes
	1
	No
	2


	K7.  Have you ever borrowed money in the last 6 months?
	Yes


	1


	No
	2


K8.  What did you spend the money that you borrowed on?
	
	

	Education 
	1

	Own health 
	2

	Spouse’s health
	3

	Children’s health  
	4

	Food 
	5

	Cooking fuel
	6

	Investment (specify)
	7

	Farming (specify)
	8

	Other specify
	


	K9. Do you track your expenditure regularly?
	Yes
	1
	No
	2


	K10. Do you have any personal financial/retirement goals and plan?
	Yes
	1
	No
	2


	K11. If yes at K12, do you think you are on the right track of achieving your financial/ retirement goals and plan?
	Yes
	1
	No
	2


	K12. Do you regularly review your saving goals?
	Yes
	1
	No
	2


	K13. Is NSSF your only retirement saving plan?
	Yes
	1
	No
	2


SECTION L:  DEMOGRAPHICS 
ASK ALL RESPONDENTS

L1. How many people including yourself directly depend on your income? (WRITE IN THE FIGURE)
	


L2. How many of the above-mentioned people in L1 above are aged below 18 years?

	


L3. How many of those in L2 your own children
	


L4. Taking into account all your income sources, how much is your total average income per month (after applicable taxes)?  

	Below Ksh. 10,000
	1

	Ksh. 10,000- Ksh. 20,000
	2

	Ksh. 20,001- Ksh. 50,000
	3

	Ksh. 50,001- Ksh. 100,000
	4

	Above ksh. 100,000
	5


L5. Kindly let me know five items you priotize your expenditure on? (SELECT UP TO five ONLY)
	Item
	

	Food
	1

	Rent/ Housing/ Accommodation
	2

	Water Bills
	3

	Electricity Bills
	4

	Transport/Fuel
	5

	Entertainment
	6

	School fees/ Education
	7

	Medical Bills
	8

	Saving for retirement
	9

	Clothing/Shoes
	10

	Donations, Tithe and Offerings
	11

	Debts/Loans
	12

	Farming/Cultivation/fishing
	13

	Telephone bills/ Airtime
	14

	Payment of workers
	15

	Investment/Land/Livestock
	16

	Emergency
	17

	Others specify
	18


L6. GENDER: [DO NOT ASK] 
	Male
	1

	Female
	2


L7. Could you please tell me how old you are?

	


L8.  In which age group are you? (DON’T ASK WRITE AS FROM ABOVE MENTION) 
	Below 18 years
	1

	18 to 24 years
	2

	25 to 29 years
	3

	30 to 34 years
	4

	35 to 39 years
	5

	40 to 44 years
	6

	45 to 49 years
	7

	50 to 59 years
	8

	Years
	9


L9. LEVEL OF EDUCATION: What is the highest level of education that you have completed? [READ OUT OPTIONS – SINGLE RESPONSE] 
	No formal education
	1

	Primary education completed
	3

	Secondary education completed 
	5

	Diploma
	6

	Certificate
	7

	Bachelor’s degree
	8

	Masters / Other Postgraduate Degree
	9

	Doctorate
	10

	Other (please specify....)
	11


L10. What is your marital status?

	Single
	1

	Divorced
	2

	Married
	3

	Separated
	4

	Widowed
	


L11. What is your religion? Use religious groups
	 Christian
	1

	 Muslim
	2

	 Hindu
	3

	 Buddhist
	4

	Others specify
	5


l12. CELL / MOBILE NUMBER: 
	


DECLARATION

I declare that I have asked this entire questionnaire in accordance to the briefing I went through.

I declare that all the responses and answers including demographic and the respondent whose details are on the front cover are accurate as recorded by me in this questionnaire.
This interview was conducted at;
	
	Tick only that Apply
	PLEASE INITIAL RELEVANT BOX

	The respondents home residence
	1
	

	The respondents workplace
	2
	

	On the telephone
	3
	

	Venue
	4
	

	Other place: Record where
	5
	


	                Time Interview Ends

	
	
	
	
	
	

	
	H
	H
	M
	M
	


THANK YOU FOR YOUR TIME. ENJOY THE REST OF YOUR DAY, GOODBYE!
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